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Agenda for our webinar 

1. Different course formats 
Face-to-face 
Blended/Hybrid 
Online 
MOOCS 

2. Tips for choosing and 
participating in online courses 

 
3. Tips for strengthening your 

online teaching skills 

http://thebluediamondgallery.com/a/agenda.html    CC BY – SA 3.0 NY 



Planning for your learning 

 Consider the different 
course types 

 
Understand your own 

motivation as a learner 
 

 Think about what course 
type might be right for you 

 
 

http://www.freestockphotos.biz/stockphoto/15994   CC US Government Public 
Domain 



Defining some terms 

Face-to-face (F2F) course: A traditional course 
meeting in a classroom and face-to-face with other 
students and teachers 

Fully online course: All learning takes place online 

Blended/hybrid course: Some F2F learning in the 
classroom combined with some online learning 

MOOC: Massive Open Online Course with no limit 
on student numbers 





Course types and characteristics 
 

Face-to-face 
 Located in a classroom or learning space 
 Interactions are synchronous 
 Student and teacher numbers are limited 

Blended/Hybrid 

 Partly in a classroom and partly online 
 Interactions may be both synchronous and 

asynchronous 
 Student and teacher numbers are limited 
 Online tools often support face-to-face learning 

Online 
 Fully online, no physical classroom space 
 Interactions may be both synchronous and asynchronous 
 Student and teacher numbers are limited 

MOOC 
 Fully online, no physical classroom space 
 Interactions generally asynchronous 
 Unlimited student and teacher numbers 



Internal learner motivation 



General advice 

What course type is right for you? 
 
 
 
Be sure to consider…  
 
 

 
                                                                                                                 https://en.wikipedia.org/wiki/Globaloria#/media/  File:Globaloria_students_working.jpg 

Your own level of motivation   
Your needs as a learner 



Pause and think! 

If someone asked you for  
advice about being a successful  
student in an online course,  
what would you suggest?  
 

https://pixabay.com/en/thinker-thinking-person-idea-28741/  
 CCO Public Domain 

 



7 tips for successfully participating in 
online courses! 

1. Review basic technical needs 

2. Understand course objectives, tools, and 
requirements 

3. Plan your time 

4. Plan to work both offline and online 

5. Find an appropriate work space 

6. Develop a consistent routine 

7. Create a peer support community 



1. Review basic technical needs 

 Which OS? Mac or PC? 

 Which browser? Firefox, Chrome, IE, other? 

 What type of devices? Smartphone, laptop, tablet, desktop? 

 Necessary software? MS Word, other? 

 Video capabilities? Can I access YouTube? 

 Social media? Facebook, Twitter, other? 

 



http://online.belhaven.edu/college_computer_requirements.htm 



2. Understand course objectives, tools, 
and requirements 

General information about  
the course 

Syllabus and other  
documents 

Different readings and  
materials 

Week-by-week guide 



Discussions on the Ning 



 
3. Plan your time 
  

https://www.edx.org/course/basic-mandarin-chinese-level-1-mandarinx-mx101x 

Know the total number 
of weeks 

Know the teacher’s 
expectation for hours 
per week 

Plan a weekly schedule 
according to when you 
will be available 



4. Plan to work both offline and online 

Many of us have limited Internet connectivity.  
 
To help with this you can… 
 
Download (and print) readings to do offline 

Take screenshots of instructions and online 
materials to review later 

Focus your online time on participating in 
discussions with others 



5. Find an appropriate work space 

We all work differently 
 

What is your preferred 
workspace? 
 

 Find a space that works 
for you and try to be 
consistent 



Pause and think! 

1. Are you a morning or a night 
person? 

2. What time of day do you 
work best? 

3. When will you be free from 
distractions each day? 

 

https://pixabay.com/en/thinker-thinking-person-idea-28741/ 
CCO Public Domain 

 



6. Develop a consistent routine 

 Plan a time each day to 
work on the course 
 

 Log in to the course site 
at least 3 times per week 
 

 Consistently check the 
course site and email for 
updates 

https://www.flickr.com/photos/ronsela/22009823742 
 



7. Create a peer support community 

https://www.flickr.com/photos/mkhmarketing/8468788107 

 Connecting with peers can facilitate learning 
 Connect with participants through social media 
 Set up course support pages on Facebook 
 Use in-course discussions  
 Reach out to your instructors as needed 



Finally, some tips from experience… 

In my years of experience with teaching online courses, 
I’ve noticed that the most successful participants… 

Login several times throughout 
the week 

Ask questions when they don’t 
understand 

Reply early to discussion 
questions to get more feedback 

Fully explore and understand the 
features of the course site 

 

https://pixabay.com/en/success-road-sign-traffic-sign-479568/ 

  



Transition to focus on what  
instructors can do 



Tips for  
online instructors 



Tip 1 

Have some 
assignments due at 
midweek & the rest 

due at the end of 
the week.  

• Spreads out grading  
• Avoids procrastination by learners 
• Allows for more formative feedback 

(peers & instructor)  
 



Tip 2 
Regulate instructor feedback/input  

Do not jump in to 
discussions right away.  

 

Allow other learners to 
respond first if possible, 
and then agree/disagree 

with them.  



Regulate instructor feedback/input  

Redirect if off-track with questions of 
clarification posted where all learners 

can see. 

 

* Always include one or more positive 
statements along with your question or 

clarification! * 

 

Phollox (Own work) [CC BY 3.0 
(http://creativecommons.org/licenses/by/3.0)], via Wikimedia 

Commons 



Example of a respectful response 

“Hi Nester. Thanks for posting. I like how you’ve 
clearly explained (Y). Nicely done. I have a 
question about (X) though. What did you mean 
when you wrote _______? When you have time, 
could you clarify that for me?” 

 



Regulate instructor feedback/input  

Use email… 

• to check up on 
learners.  

• to give a weekly 
summary of what’s 
to come & how it 
ties into previous 
lesson. 

https://www.flickr.com/photos/rahulrodriguez/9162677329 



Regulate instructor feedback/input  

Do your best to spread 
your comments around 

to all learners in the 
course, not just the 

same people each week. 

 

CC no attribution required 



Tip 3 
Consider using groups  

• Create groups of 3-6 
people (4 is ideal) that 
change every week   

• Focus on balancing eager 
learners with more 
reluctant ones  

• Still have whole-class 
activities/discussions, too Scott Maxwell link at thegoldguys.blogspot.com/ or www.lumaxart.com/ 

 

http://thegoldguys.blogspot.com/
http://thegoldguys.blogspot.com/
http://www.lumaxart.com/


Tip 4 
Plan for engagement from the 

beginning of the course  

Give examples of effective/non-effective 
participation and refer to that when giving scores. 

 0 points = no posting, a late posting, or a plagiarized posting  

1 point = a very brief posting that is unclear, off-topic, or incorrect. 

3 points = Approaching standard; not linked to what others have 
said or offers no new information or ideas 

5 points = Exceeds standard; linked to what others have said and 
offers more information or ideas; clear, concise, and 
furthers the discussion.  



1 Point =   

"Yes, I am in favor of using a four-skills approach in language teaching. This 

is a good idea because it gives students a chance to practice listening, writing, 

speaking and listening. Thanks. -Jennifer, USA” 

 

"I think that this article is interesting, but let me tell you about my experience 

teaching young learners (post continues with no reference to the article). 

Thanks. -Jennifer, USA” 

Examples 

3 Points =  

"Hi everyone! It's been great to read what you wrote. Regarding the article that 

I read about CT, I found Sumner's contribution to CT very interesting because 

he states that, "the critical faculty is a product of education and training. It is a 

mental habit and power". This means that to develop our critical thinking skills 

requires, constant education in the method and investment of time to create the 

habit. Sometimes as teachers we tend to maintain our teaching and what we 

teach under control: thinking in a way that our students are unable to think, 

analyze, reflect, give relevant opinions, agree or disagree and share their ideas 

and beliefs with others. Thanks. -Jennifer, USA” 

5 Points =  

"I agree with Ahmed and Nargas. The four-skills approach is an excellent way 

to teach language. However, I think depending on your field, some skills are 

more important than others. For example, if you are a researcher, you 

probably need more reading and writing skills. However, if you are a 

salesperson for an international company, you probably need to do 

negotiations and meet clients face to face, so speaking and listening skills are 

important. Some people say you cannot separate the skills, which is true, but I 

think certain skills are more important than others depending on the situation. 

For more on this topic, I recommend the article: 

http://www.cal.org/resources/Digest/0105oxford.html Integrated Skills in the 

ESL/EFL Classroom (2001) from Rebecca Oxford, University of Maryland. 

Thanks. -Jennifer, USA” 



Plagiarism 

  

By Carrot Lord (Paint.NET) [GFDL (http://www.gnu.org/copyleft/fdl.html) or CC BY-SA 3.0 (http://creativecommons.org/licenses/by-sa/3.0)], via Wikimedia Commons 



Plan for engagement from the 
beginning of the course  

 

Ask learners to apply 
skills or concepts covered 

in class to their own 
context/situation. 

 

• Cuts down on plagiarism 

• Makes it really “stick” 

 
Copy machine 



Plan for engagement from the 
beginning of the course  

 
Move beyond simple questions to more complex 

tasks that require critical thinking  

 

• Fill in chart 

• Sequence 

• Categorize  

• Rank 

  



Fill in a chart 

Learners write their own 
ideas in here.  



Sequence 



Categorize and rank 
 



Plan for engagement from the 
beginning of the course  

 
Surprise learners with 
answers after the deadline 
has passed.  

• gives an example answer so 
learners can self-assess 

• allows learners to freely 
comment peer-to-peer 

• limits need for instructor input 
before deadline 

 

What a 
lovely 

surprise!  

https://www.flickr.com/photos/bensonkua/2754312951 



Summary of tips for teaching online 

1. Have midweek deadlines 

2. Regulate instructor feedback 

3. Consider using groups 

4. Plan for engagement from the beginning of 
the course 

 



Summary of tips for participating in 
online courses 

1. Review basic technical needs 

2. Understand course objectives, tools, and requirements 

3. Plan your time 

4. Plan to work both offline and online 

5. Find an appropriate work space 

6. Develop a consistent routine 

7. Create a peer support community 

8. Login several times throughout the week 

9. Reply early to discussion questions to get more feedback 
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Thank you!  

We look forward to seeing you on the Ning discussion board.  


